PEC UK RETAIL BANK DIVISION -
DIRECT CHANNELS

Stephen Brown

Workplace
RCC Belfast Gasworks

Posts Held
Accord workplace representative 2007-Present
2008-Present

Young Members Conference 2009

Workplace Health and safety rep
ICTU Delegate

Any particular knowledge/experience which you
feel may be useful for the position of PEC
member:

e Lead workplace rep in relation to RCC Belfast
Christmas holidays work group.

e Lead rep for Accord in relation to business wide shift
review.

e Lead rep for Accord in relation to the flextra pattern
shift review for banking and savings agents.

e Instrumental in developing an “across site” approach,
in Savings Servicing, aimed at improving
Union/Business interaction with a one stop shop for
issues affecting members throughout the UK.

e Conference Delegate — 2008 in Glasgow.

e Instrumental in developing the membership mapping
process for RCC Belfast.

Election Statement

Please vote for me, Stephen Brown, and you will have a
PEC Representative who understands all aspects of Direct
Channels Servicing and can represent your views at a
National level.

As a Union Rep, | have contributed vastly to the vision of
our union and the goals of our members at a local level. |
consistently strive for the best outcome for all involved
and have always followed the motto of ACCORD by
‘Putting Members First'.

The experience gained in a wide range of union activity,
ranging from representing members at meetings to
dealing with complex change within the business, allows
me to articulate the needs of members within Direct
Channels and in particular, the Servicing world.

By electing me to the PEC you will have a representative
willing and able to challenge, debate and represent on
your behalf.

We are coming through a significant period of change
and the time is right to help Lloyds Banking Group see
what we stand for as a Union. | undertake to make sure
that every member in Direct Channels has a significant
voice on the PEC.

Please Vote for me — Stephen Brown — The Voice for
Direct Channels
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